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Students Satisfaction Survey

Name (Optional):

Length of Study:
[ ]Lessthan1year
[ ]1-2 years
[ ]2-3years
[ 13-4 years

Circle the number (1-5) that corresponds to the way you feel.
1= Strongly disagree, 2= Disagree, 3= Neutral, 4= Agree, 5= Strongly agree or NA=Not Applicable
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1. In general, | feel that college meets my learning expectations. 1 3 |4 5

2. | Ingeneral, my instructor’s grading policies are clear to me. 1 3 | 4 5
| am satisfied that | am given adequate opportunities to ] , 5 |4 5
demonstrate my understanding of course materials.

4. | | am satisfied that my instructors have sufficient background ] >3 |4 5
knowledge for their assigned classes.

5. | Ingeneral, | felt that attending classes is an important contributor ] >3 |4 5
to my learning experience.

6. | lam satisfied that | have the opportunity to freely express my ; > 3|4 5
opinions in the class.

7. | | believe that working on group projects with my classmates has ] , 3 | 4 5
enhanced my teamwork skills.

8. | Ingeneral, | feel that required course materials are useful. ] >3 |4 5

9. | lam satisfied with the amount of technology used for the
presentation of lecture notes and computer-aided learning 1 2 3 |4 5
communication.
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10. | | am satisfied with the clinical facilities provided helps to enhance

my skills. 3|4 >
11. | l am satisfied that the laboratory training provided helps in

performing my skills confidently. 314 >

Communication
12. | | am satisfied that college promptly communicates the academic

schedules (class schedule, exam schedule etc.) 304 5
13. | I am satisfied that the college administration efficiently informs

students of policy changes. 34 >
14. | | am satisfied with the amount of publicity that accompanies

campus events. 314 >
15. | | feel that | am kept informed of student accomplishments. 3 |4 5
16. | | am satisfied that | have an adequate forum available in the college

to express my concerns. 314 >
17. | In general, | receive correct information from the Finance Office. 3 | 4 5
18. | In general, | receive correct information from the Registration

Office. 314 >
19. | In general, | receive correct information from the academic

advisors. 314 >

Campus life
20. | I am satisfied that | have the opportunity to actively participate in

campus clubs/organizations. 34 >
21. | | am satisfied with the recreational facilities(extracurricular

activities) provided by the college. 314 >
22. | | am satisfied that there is a diverse selection of food available in

the cafeteria. 314 >
23. | | am satisfied that the pricing of food in the cafeteria is economical

for students. 3|4 >

Services
24. | | am satisfied with the customer service | received from the Finance

Office. 314] 2
25. | I am satisfied with the customer service | received from the

Registration Office. 34 >
26. | | am satisfied with the customer service | received from the

Academic advisors. 314 >
27. | l am satisfied that the college website is efficient and up-to-date. 5 |4 5
28. | | am satisfied with the effectiveness of the campus internet

connectivity and usefulness. 314 >
29. | | am satisfied with the effectiveness of the college computer labs. 3 | 4 5
30. | In general | am satisfied with the library service available in the 3 | 4 5
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college.

31. | | am satisfied with the health insurance facility provided by the
college.
Safety

32. | In general, | feel comfortable with the security services.

33. | |l am satisfied that | would know what to do in an emergency
situation in the college.

34. | In general, | feel safe in my college environment.

Further information you need to add:

Suggestions for Improvement:
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